M6 Web Portal

When VolP services were first introduced for broadband
consumers and businesses, users were attracted by their
low prices for basic features. However, this left service
providers with a problem—how to keep those customers
from switching to a different service whenever they find a
lower price.

The answer is to provide a multimedia VolP service with
rich features and a simple, easy-to-learn interface to use
them. The BroadSoft™ M6™ Communication Applications
Server offers such a rich feature set, while its Web Portal
provides a highly-attractive and engaging user interface.

Part of the BroadSoft award-winning M6 application suite,
the Web Portal provides users with a simple, user-friendly
PC interface to access a wide range of phone features and
advanced services. This value-added application does
everything from click-to-call from directories, voice mail and
call logs, and conferencing floor control, to self-provisioning
of features with visual simplicity. Adding the service
provider-branded Web Portal window to BroadSoft hosted
IP voice services ensures that users will fully benefit from
the purchased features, enhancing customer satisfaction
and improving retention.

Web Portal Features

Directories — The directory page view allows the user to
view both a corporate and a personal directory. The
corporate directory can be customized to show employees
in one or more locations or departments, as desired by the
customer. Personal directory entries are made by each
user. Each directory holds as many as five phone and fax
numbers per contact. Directories can be updated from other
contact sources such as Microsoft Outlook.

Click-to-dial calling — To initiate a call, users click on
numbers from corporate or personal directories, call logs, or
voice mail pages. Click-to-dial can be used to add people to
a conference call with a single click on their directory icon.

Voice mail — This page allows the user to view and hear all
of the messages in their voice mailbox, return the call, save
the message as a .wav file, and more. The user sees all of
the following information for each message and can sort the
list by these fields: voice mail type (normal, urgent, private),
incoming phone number, caller name, date and time of call,
and call duration. Users can also control whether they use
unified messaging and with what e-mail account.

Call screening — This page view allows users to apply rules
to specific phone numbers. To disable the rule, users can
either delete the entry from their call screening list or select
“disable call screening.” Selecting the later keeps the entry
in the list for future use. There are many rules that can be
applied based upon what features are assigned to the user.
Call log — This page allows the user to view the most recent
incoming and outgoing calls, missed calls, forwarded and
screened calls, and whether there is a voice message. The
user sees all of the following information for each call and
can sort list by these fields: incoming phone number, caller
name, date and time of call, call duration, and call type.

Voice message notification — Users can choose to be
notified promptly upon incoming message arrival.
Notification methods include:

Numeric paging notification

Voice call notification with password connection to
voice mail

Email notification

Meet-me and on-demand conferencing - This optional
capability gives users the ability to easily reserve
conference ports in advance. Users can manage the
number of ports, length of call and previously-scheduled
conferences as well as set up on-demand conferences via
click-to-dial from the Web Portal directory or call log. Meet-
me conferences include a floor control view for easy
conference participant visibility. It also provides additional
capabilities to the conference chairperson, such as add,
drop, role-call and mute participants and request-to-speak
monitoring.

Remote mode - Selecting remote mode allows users to set
their location status and input a remote phone number that
will ring simultaneously along with the desk or home phone
when there is an incoming phone call. Callers don't have to
decide whether to dial an office number versus a mobile
number. If neither phone is answered, all calls are captured
by voice mail in a single message repository.

Call control and call distribution ~ — The call-control
window within Web Portal enables outbound dialing,
answering or other disposition of incoming calls, click to
voice mail, do-not-disturb status setting, call park/pickup,
and find-me. In short, it provides user-friendly access to
many of the call features that otherwise require users to
learn special keys and key sequences. The incoming call
disposition pop-up window also works on call-waiting calls.
This window is especially useful for heavy phone use.
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User self-administration — Users have easy access to
manage their phone and features via the M6 Web Portal.
Tasks include phone reassignment, password change,
personal directory edit, remote mode status change, call
jump, and call screening maintenance.

Complete service provider control ~ — Service providers
and their administrator users can turn on and off any Web
Portal control features. Even without such customization,
only the features to which a user is subscribed will be
shown.

Branding and customization — The M6 Web Portal is easy
to customize with a service provider’s logo and colors.
Alternatively, with the M6 Server application program
interfaces (APIs) and software development kit (SDK),
service providers can build their own versions of Web
Portal. Tools are also available for new-market localization.

A Simple, User-Friendly PC Interface

M6 Web Portal

Benefits and Features

Presents an intuitive, user-friendly interface that
promotes feature use and customer satisfaction

Click-to-dial calling

Corporate & personal directories with Outlook
integration

Call logs

Visual access to voice malil

Click-to-hear voice mail on phone or PC

Unified messaging control

Call screening: pre-programmed or via Voice Assistant
Remote mode

Meet-me and on-demand conferencing with floor
control

Call control & disposition
User self-administration
Call jump

M6 Communication Applications Server

Platform
Fully redundant architecture for reliability

Scales to support hundreds of thousands of end users
per call agent pair

Multiple systems can be interconnected to service
larger deployments
Network standards support
SIP, MGCP, SNMP, SOAP, NTP, HTTP, HTTPS
Endpoint standards support
SIP, MGCP, SCCP
Analog phones supported via IADs
Codec support
Audio: G.711, G.729, G.723, G.722
Video: H.263
Business telephony features
Basic dial tone to full PBX feature set
Residential telephony features
Basic dial tone to full Class 5 feature set
Optional, brand-able enhanced integrated applicatio ns
Productivity Suite
Mobility Suite
Business Suite
Desktop Integration

Requirements

M6 Web Portal client requirements

PC with a Pentium 4 or higher running Microsoft
Windows 2000, XP or Vista
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M6 platform requirements

Sun server, model defined by scale of deployment

Installation and Technical Support

BroadSoft expert support specialists are available 24/7.
BroadSoft offers a full range of services, including network
analysis and design, implementation and project
management assistance, database support, installation and
commissioning, turn-up testing, and network verification.
On-site assistance is also available for acceptance and
interoperability testing to guarantee successful network
connectivity.
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