M6 Communication Applications
Server

Service providers around the world are deploying hosted
offerings to provide their customers with a new generation
of advanced IP voice and multimedia services that reduce
communication costs, simplify administration, and improve
organizational efficiencies. These hosted VolP solutions
boost customer satisfaction, enable rapid acquisition of new
customers, help retain existing customers, and create new
sources of revenue for service providers.

When deploying hosted VolP offerings, service providers
are looking for key features that enable revenue growth and
service differentiation such as: expanded feature sets,
multimedia and video capabilities that enhance the value of
their broadband networks, multiple levels of administration,
interoperability among many end devices, IMS compatibility,
and five 9's (99.999%) assurance of system availability.

M6 Communication Applications Server

BroadSoft's M6 Communication Applications Server is
actively deployed among hundreds of service providers and
is a dominant force in extending Advanced IP Voice
Services worldwide. The M6 platform provides a quick,
cost-effective path to enabling IP Centrex, hosted PBX, and
enhanced service offerings in fixed line, cable, and mobile
networks, increasing profitability for service providers and
improving the efficiency and usefulness of telephony and
multimedia services in the valued residential and business
markets.

The M6 platform is an integrated, highly scalable,
standards-based solution that operates on commercial-off-
the-shelf hardware and delivers the greatest number of
revenue-generating applications out-of-the-box, easing
administration and working with the widest range of network
equipment and protocols to reliably support today's
networks and tomorrow's IMS architectures.

Key Benefits

Converged Voice and Data - The M6 platform enables
dynamic bandwidth allocation -- where voice and data are
packetized and dynamically combined over a single
broadband connection such as DSL or PRI. This reduces
the service provider's infrastructure costs and provides
greater value to customers who can now receive
economical, converged voice and data bundles with burst-
able data bandwidth.

Features that Enhance Service Differentiation - The M6
platform has an array of advanced IP voice and multimedia

solutions for all types of business and residential customers.

A wide range of telephony features are available -- from
basic dial tone and web portals to advanced integrated
services that improve productivity such as conferencing,
unified messaging, soft phone, call center applications,
integrated fixed line/ mobility solutions, and more. These
advanced features, along with simplified support and billing
from a single provider, enhance service provider

competitiveness through improved service differentiation
and increase the stickiness of the service offering.
Versatility - With market-proven support for a wide range of
network and customer equipment and protocols, the M6 is
the only platform that supports the three key IP endpoint
protocols—SIP, MGCP, and SCCP—providing for the
greatest choice in end user equipment such as CPE and
PBXs.

Built-in security — The M6 platform provides a built-in,
unique firewall traversal and network protection solution that
simplifies deployments and cuts costs for both service
providers and their customers -- thereby eliminating the
need for enterprise firewall changes or costly third-party
components.

Easy administration - Service providers can realize
economies of scale by partitioning a single M6 platform to
provide customized, hosted PBX services to a large number
of businesses and other carriers -- a valuable solution for
enabling growth in wholesale market divisions.
Administrative tasks are divided into multiple levels, with
each level controlled by an easy-to-use, customizable,
graphical interface. The M6 platform also eliminates the
cost and complexity of routine moves, adds, and changes
for service providers. These tasks can be relegated to
resellers or to the business customers themselves via a
simple, secure browser interface. Business customers are
also able to give employees control over certain
administrative functions such as maintaining call screening
rules and follow-me details.

Feature Packages

The M6 platform offers service providers a wide range of
flexible hosted VolIP feature packages. The packages can
be implemented alone or in combination to suit customers'
voice communication requirements, and can be
implemented in wholesale or retail business models across
a variety of network access types, enabling service
providers to sell services directly or through agents and
distributors.

Hosted Business — Provides PBX functionality with no up-
front costs and no need for internal or external PBX support,
including features from basic dial tone to a rich set of high-
end PBX applications.
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Business Trunking — Allows legacy PBX and Key System
customers to connect directly to the IP network and enjoy
the benefits of having a converged voice and data bundle,
reduced long distance costs, abbreviated dialing, and
consistent features like unified messaging across multiple
locations.

Enhanced Residential — Provides hosted services to
residential customers from basic dial tone to a complete set
of enhanced, web-enabled features like call screening and
click-to-dial.

M6 Application Suite

In addition to these three feature packages, the M6 platform
provides other enhanced application sets that maximize
revenue growth and feature stickiness.

Desktop integration — Provides access to enhanced
capabilities that combine telephony with IP and desktop
data management. The M6 Web Portal, SoftPhone, and
Voice Assistant, along with Outlook integration, enable
complete control of the rich set of M6 applications.
Productivity — improving personal and employee
productivity is a key benefit of the M6 platform, with
applications including voice conferencing, voice mail, and
unified messaging.

Mobility — M6 mobility applications are designed so that
work can be conducted anywhere at any time, with all the
conveniences of the office phone and web portal. Mobility
applications include Remote and Home Office, Follow-
Me/sim-ring, a powerful Call Jump feature, Remote Phone,
the M6 Softphone, and WiFi device support.

Business applications — M6 business applications make
the enterprise more productive and include support for
distributed offices and work-at-home employees. Business
applications include the M6 Call Center, Console Assistant,
and Voice VPN.

Platform Features

Like other BroadSoft products, the M6 Communication
Applications Server is a carrier grade solution based in
open standards. It consists primarily of software operating
on NEBS-compliant Sun servers located in the service
provider's network, and functioning in conjunction with other
standard network elements such as routers, gateways,
integrated access devices (IADs) and telephones. Other M6
solution components include a media server and
conferencing server.

The M6 platform can be deployed as a stand-alone
solution or in combination with 3™ party media
gateways, SIP Peering solutions and softswitches

Full Class & Centrex support for legacy TDM users

Next-generation voice and multimedia services for fixed
line, mobile, Cable, and VolIP users

Integration with signaling, IMS, and business
intelligence solutions

M6 Communication Applications Server Deployment

The core of the M6 solution is a scalable, carrier-grade
application server, providing highly reliable, cost-effective
advanced IP telephony services.
Redundancy designed for 99.999% reliability
Capable of extremely high call throughput, and scales
to hundreds of thousands of subscribers per server pair
Open standards, SIP-based solution
Deployable in direct, agent, reseller or wholesale
service models
Supports multiple languages
Fully customizable interfaces and extensive branding
capabilities
Supports a wide variety of third-party products
Simplifies service creation
The integrated M6 Session Border Controller provides a
unique firewall traversal solution and network protection. It

supports multiple VolP protocols, network address
translation, port address translation, and short-circuiting

The M6 platform is the only hosted IP telephony
solution to support three key IP endpoint protocols --
SIP, MGCP, and SCCP -- delivering the greatest
choice of both feature-rich and low-cost end-user
equipment.

Interoperable with a very large number of CPE, IAD
emulation devices, soft phones, and other IP endpoints

Installation and Technical Support

BroadSoft offers a full range of services to ensure
successful implementations of the M6 platform including
network analysis and design, training, installation and
commissioning, implementation and project management
assistance, database support, turn-up testing, and network
verification. On-site assistance is also available for
acceptance and interoperability testing to guarantee
successful network connectivity.
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